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Description

This amazing hotel features rooms with a Caribbean feel and 
top-quality materials. 100% of the rooms overlook the 
beach, making this the perfect destination for romantic 
getaways or trips with friends or couples.

Enjoy the hotel’s exquisite culinary offering with our Barceló 
All Inclusive program and the Caribe Buffet, Chez Gourmet 
and La Brisa restaurants, as well as the facilities for fun 
alternatives such as football/soccer fields, tennis courts, 
pool, golf course, water sports, wellness center (Spa), 
theater, casino 24h and more.

When you stay at this hotel, you will have access to the 
features of the Barceló Bávaro Palace, the hotel with which 
it shares certain facilities and services. 
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This hotel is one of the few in the country that has received 
the internationally recognized BLUE FLAG for complying 
with the standards required by the NGO Environmental 
Education Foundation (FEE).

The Barceló Bávaro Grand Resort has been awarded the 
Green Globe 2019 Certificate, a worldwide recognition that 
is given for actions that respect the environment. The 
implementation of efficiency and energy-saving programs 
mean the hotel is sustainable and environmentally 
responsible. 

Pool Check 2019 Certification
Barceló Bávaro Grand Resort has been awarded as National 
Winner of the prestigious Cristal International Standars
Global Awards 2019, in the PoolCheck category for the 
Dominican Republic.

2019 Delta Quality Award 
The Barceló Bávaro Beach – Adults Only hotel received the 
Delta Vacations Quality Assurance award.



Acknowledgments

Holiday Check  2019 
This acknowledgement is especially important, as it is base 
on the opinions of users who, though their comments, 
highlight leading hotels. 

2019 Golden Apple Resort 
The Barceló Bávaro Beach – Adults Only hotel received the 
Golden Apple Resort award. This recognition is given to 
hotels that receive exceptional reviews in vacation 
satisfaction surveys completed by Apple Vacations tourists 
upon returning home.

Travel Awards Kayak 2019
The adults-only hotel stands out within 1% of the best rated 
among the 2.6 million establishments worldwide that 
appear on the KAYAK.com travel page.

TripAdvisor Certificate - 2018 Travelers’ Choice
Top 25 beaches for 2018 and National Geographic
Barceló Bávaro Grand Resort is located on a beach ranked 
ninth out of 25 in the Caribbean. Guests staying at Playa 
Bávaro, one of the Caribbean’s biggest attractions, have 
direct access to a 1.2-mile promenade.
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2017 Cristal International Standards Certificate
Barceló Bávaro Palace has been selected by Cristal 
International Standards as the best hotel in the eastern 
region of the Dominican Republic.

Loved by Guests from Hoteles.com 2017
The Loved by Guests awards from Hotels.com are based on 
real guests’ reviews and experiences, recognising and 
congratulating all those establishments that received a score 
higher than 4 (out of 5).

Smart Meetings 2017
The Barceló Bávaro Grand Resort has received an award for 
“Best Hotel with a Convention Center”, which is given out 
each year by the magazine “Smart Meeting”, thanks to the 
excellent reviews from its readers. 



Rooms

Superior Room
47 m² rooms. King size bed (2 x 2 meters, or 79 x 79”) or two 
double beds (2 x 1.35 meters, or 53 x 79”) with extra-comfort 
pillow-top mattresses, fan, balcony, air conditioning, 32” LCD 
TV, Wi-Fi ($), closet with an iron and ironing board, coffee 
maker, safe, mini-bar, hair dryer, magnifying mirror (vanity 
mirror), bathrobe, slippers, beach/pool towel and snacks. 

Maximum capacity: 
4 adults sharing the existing beds.

Superior Room Sun Deck
Rooms with views of the pool and/or garden. King size bed (2 
x 2 meters, or 79 x 79”) or two double beds (2 x 1.35 meters, 
or 53 x 79”) with extra-comfort pillow-top mattresses, iron 
and ironing board, fan, air conditioning, mini-bar, snacks, safe, 
coffee maker, 32” LCD TV, Wi-Fi, hair dryer, magnifying mirror 
(vanity mirror), bathrobe, slippers, beach/pool towels.

Maximum capacity 4:  
4 adults sharing the existing beds.



Rooms

Superior Room Sea View
Rooms. 47 m² with frontal sea views. 
King size bed (2 x 2 meters, or 79 x 79”) 
or two double beds (2 x 1.35 meters, or 
53 x 79”) with extra-comfort pillow-top 
mattresses, fan, balcony, air 
conditioning, 42” LCD TV, Wi-Fi ($), 
closet with an iron and ironing board, 
coffee maker, safe, mini-bar, snacks, hair 
dryer, magnifying mirror (vanity mirror), 
bathrobe, slippers, beach/pool towels.

Maximum capacity 4: 
4 adults sharing the existing beds.

Superior Room Sea View Sun Deck
47 m² rooms with frontal sea views. King 
size bed (2 x 2 meters, or 79 x 79”) or 
two double beds (2 x 1.35 meters, or 53 
x 79”) with extra-comfort pillow-top 
mattresses, iron and ironing board, fan, 
air conditioning, mini-bar, snacks, safe, 
coffee maker, 42” LCD TV, Wi-Fi, hair 
dryer, magnifying mirror, bathrobes, 
slippers, beach/pool towels.

Maximum capacity 4: 
4 adults sharing the existing beds.

Superior Room Ocean Front
Premium Level
47 m² rooms with frontal sea views. King 
size bed (2 x 2 meters, or 79 x 79”) or 
two double beds (2 x 1.35 meters, or 53 
x 79”) with extra-comfort pillow-top 
mattresses, balcony, air conditioning and 
fan, mini-bar, snacks, safe, beach/pool 
towels. 42” LCD TV, Wi-Fi, coffee maker, 
iron and ironing board, hair dryer, 
magnifying mirror, slippers, bathrobes.
Exclusive amenities and Premium Level 
services.

Maximum capacity 4: 
4 adults sharing the existing beds.



Rooms

Superior Room Ocean Front Sun Deck, Premium Level
27 rooms of 47 m² with frontal sea views.  King size bed (2 x 2 
meters, or 79 x 79”) or two double beds (2 x 1.35 meters, or 53 x 
79”) with extra-comfort pillow-top mattresses, iron and ironing 
board, fan, air conditioning, mini-bar, snacks, safe, coffee maker, 
42” LCD TV, Wi-Fi, hair dryer, magnifying mirror, bathrobe, 
slippers, beach/pool towels. Exclusive amenities and Premium 
Level services. 

Maximum capacity: 
4 adults sharing the existing beds.

Suite Ocean Front  – Premium Level
5 rooms of 94 m2 King size bed (2 x 2 meters, or 79 x 79”) 
with an extra-comfort pillow-top mattress, a separate 
sitting area with all the comforts. Two 42” LCD TVs, Wi-Fi, 
two bathrooms fully equipped with a hair dryer, magnifying 
mirror, bathrobe and slippers. Closet with an iron and 
ironing board, fan, air conditioning, two coffee makers, 
safe, two mini-bars, microwave and jacuzzi. Exclusive 
amenities and Premium Level services. 

Maximum capacity: 
2 adults sharing the existing beds.



Inclusions

• Welcome cocktail
• Beach/pool towels in the room on arrival
• 4 buffet restaurant options (La Brisa for lunch and Caribe 

for breakfast, lunch and dinner) plus 2 buffet restaurants 
for breakfast, lunch and dinner at the Barceló Bávaro 
Palace hotel

• 8 à la carte restaurants to choose from. 2 at  Bávaro 
Beach (Chez Gourmet / La Brisa) and 6 at Barceló Bávaro 
Palace (El Coral / La Fuente / Santa Fé / México Lindo/ La 
Dolce Vita/Hoyo 19)

• Restaurantes a la carta La Comedie (Francés) y Kyoto
(Japonés) with a supplement for clients of Barceló Bávaro 
Beach – Adults only. Restaurants included for Premium 
Level guests at the Barceló Bávaro Beach – Adults only

• 9 Bars (Bar Mamey Lobby Bar & Bohio Chill Out Bar and 7 
bars at Barceló Bávaro Palace

• Bartender service at the pool area
• 2 massage beds at the pool area ($)



Premium Level

• Personalized check-in and check-out in the exclusive 
Premium Level Lounge

• Exclusive concierge service for guests (Premium Level 
Lounge)

• Room with the best views 
• Bottle of rum as a welcome gift
• Pool towels in the room
• Exclusive use of the Premium Level Lounge, with access 

to international beverages, canapés, continental 
breakfast, newspapers and free Internet. (Service 
available from 7:00 am to midnight. / 7:00 am - 12:00 
am) 

• A 20-minute relaxing massage per person per stay and 45 
minutes of hydroteraphy circuit every day included (U 
Spa reservations must be made in advance).

• 10% discount on Spa services, land tours, activities 
without animals and the beauty salon (certain 
restrictions apply) 



Premium Level

• Free Wi-Fi access
• Room service included (lunch only)
• Express laundry services at standard rates 
• French a-la-carte restaurant La Comedie at no additional 

cost; reservation required 
• Japanese a-la-carte restaurant Kyoto at no additional 

cost; reservation required 
• Free entry to the fantastic Pirates Island Water Park
• Access to minigolf 



Gastronomy

2 Buffets

Caribe Buffet
Breakfast: 07:00 am – 11:00 am
Lunch: 12:30 pm – 03:00 pm
Dinner: 06:00 pm – 10:30 pm

La Brisa
Lunch: 11:00 pm – 05:30 pm



Gastronomy

2 A-la-carte restaurants 

La Brisa
Mediterranean cuisine
Dinner: 07:00 pm – 11:00 pm

Dress code: Casual
Gentlemen: Formal short trousers or bermudas, shirt with 
sleeves and smart shoes.  
Ladies: Sportswear or beach clothes and shoes are not 
permitted.  

Chez Gourmet
Gourmet international cuisine
Dinner: 06:00 pm – 11:00 pm

Dress code: Formal
Gentlemen: Long trousers, shirt with sleeves and smart 
shoes.
Ladies: Sportswear or beach clothes and shoes are not 
permitted.  



Gastronomy

2 Bars

Bar Mamey Lobby Bar
08:00 am – 12:00 pm

Bohío Chill Out Bar, Pool Area 
10:00 am – 10:00 pm





Description

With a waterfront location in the middle of an extraordinary 
coconut grove, this hotel boasts 1,402 rooms. 
A number of lodging options are available for guests who 
want to enjoy a luxurious vacation: impressive rooms with 
frontal sea views, units that have been especially designed 
for families, and a new golf section facing The Lakes, our 
spectacular and redesigned golf course. This fully renovated 
hotel offers culinary alternatives for people with the most 
demanding tastes who enjoy the pleasure of good food. 

The multiple water activities, state-of-the-art spa, water 
park and shopping center will keep guests busy yet relaxed 
as they enjoy the best vacation of their life at a family-
oriented hotel focused on their travel needs. 



cccc

cccc
1,402

B-room

8
Restaurants

14
Bars

All Inclusive
24h

U SPA

Sport
Water Sport

Gym

The Lakes
Golf Course

Casino
Nigthclub

Shopping mall

c
Escape Room

Bowling center

c
3

Buffets

c

c
Convention

Center

2 
Water Parks



Acknowledgments

This hotel is one of the few in the country that has received 
the internationally recognized BLUE FLAG for complying with 
the standards required by the NGO Environmental Education 
Foundation (FEE). 

TripAdvisor Certificate - 2019 Travelers’ Choice
Barceló Bávaro Palace is ranked 17th in the Travelers' Choice 
category for the best family hotels in the Caribbean. 

2019 Aquacheck Certification
Barceló Bávaro Palace has received the award on a 
continental level (the American continent) as the best hotel 
according to Aquacheck.

Green Globe Certificate
The Barceló Bávaro Grand Resort has been awarded the 
Green Globe Certificate, a worldwide recognition that is 
given for actions that respect the environment. The 
implementation of efficiency and energy-saving programs 
mean the hotel is sustainable and environmentally 
responsible.
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TripAdvisor Certificate - 2018 Travelers’ Choice
Top 25 beaches for 2018 and National Geographic
Barceló Bávaro Grand Resort is located on a beach ranked 
ninth out of 25 in the Caribbean. Guests staying at Playa 
Bávaro, one of the Caribbean’s biggest attractions, have 
direct access to a 1.2-mile promenade. 

Barceló Bávaro Palace 10 Best All-Inclusive Dominican 
Republic Resorts for Families by Familyvacationscritic.com 
for 2018
Barceló Bávaro Palace has been named as one of the ten 
best all-inclusive family resorts.

2017 Cristal International Standards Certificate
Barceló Bávaro Palace has been selected by Cristal 
International Standards as the best hotel in the eastern 
region of the Dominican Republic. 
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2017 Guest Review Awards
According to Booking.com, this establishment is one of the 
best-rated hotels in the world.

Loved by Guest from Hoteles.com 2017
The Loved by Guests awards from Hotels.com are based on 
real guests’ reviews and experiences, recognising and 
congratulating all those establishments that received a score 
higher than 4 (out of 5).

Smart Meetings 2017
The Barceló Bávaro Grand Resort has received an award for 
“Best Hotel with a Convention Center”, which is given out 
each year by the magazine “Smart Meeting”, thanks to the 
excellent reviews from its readers.

Pool Check 2016
Barceló Bávaro Grand Resort has been awarded as National 
Winner of the prestigious Cristal International Standars
Global Awards 2016, in the PoolCheck category for the 
Dominican Republic.



Rooms

Superior Room
170 rooms of 41.5 m² that are completely integrated with all 
the main services available at the Barceló Bávaro Palace, with 
views of the golf course as well as top-quality furniture and 
materials. Located in three-story buildings. 
King size bed or two double beds with pillow-top mattresses 
and a sofa. All include a terrace or balcony, air conditioning 
and fan, mini-bar, 32” LCD TV, alarm clock radio with 
iPod/MP3 port, Wi-Fi ($), safe, coffee maker, iron and ironing 
table. Full bath equipped with a hair dryer, magnifying mirror, 
slippers, bathrobes, and relaxing raindance shower head.  

Maximum capacity: 
2 adults + 1 child.

Junior Suite
800 rooms of 57 m² and 67 m² with views of the sea and/or 
gardens from the terrace and balcony; top-quality furniture 
and materials. Located in four-story buildings with an elevator. 
King size bed or two double beds with pillow-top mattresses, 
one or two sofa-beds, terrace or balcony with an outdoor 
two-person jacuzzi, air conditioning and fan, mini-bar, 32” LCD 
TV, alarm clock radio with iPod/MP3 port, Wi-Fi ($), presence 
detector lighting system, safe, coffee maker, iron and ironing 
board. Full bath equipped with a hair dryer, magnifying mirror, 
slippers, bathrobes, and relaxing raindance shower head. 

Maximum capacity 4:  
2 adults + 2 children; 3 adults + 1 child; 4 adults.



Rooms

Family Duplex
64 two-level rooms of 63.50 m² with views of the golf course; 
top-quality furniture and materials. Located in three-story 
buildings. All include a king size bed on the upper level and 
two double beds on the lower level, all with pillow-top 
mattresses. They have a terrace or balcony, air conditioning 
and fan, family mini-bar, microwave, 32” LCD TV, alarm clock 
radio with iPod/MP3 port, Wi-Fi ($), safe, coffee maker, iron 
and ironing table. Two full baths equipped with a hair dryer, 
magnifying mirror, slippers, bathrobes, and relaxing raindance 
shower head.  

Maximum capacity 4: 
2 adults + 2 children; 3 adults + 1 child; 
Minimum capacity: 3 adults 

Family Room
180 rooms of 61 m²with top-quality furniture and materials, 
located in 9 four-story buildings. One bedroom with a king 
size bed and a sofa-bed, connected to a second bedroom with 
two double beds, all with pillow-top mattresses. Both 
bedrooms have views of the gardens or the golf course, a 
balcony or terrace, and a two-person jacuzzi on the terrace or 
balcony of the bedroom with the king size bed. Air 
conditioning and fan, family mini-bar, 32” LCD TV in every 
bedroom, alarm clock radio with iPod/MP3 port, Wi-Fi ($), 
presence detector lighting system, safe, coffee maker, 
microwave, iron and ironing board. Full bath equipped with a 
hair dryer, magnifying mirror, slippers, bathrobes, and relaxing 
raindance shower head.  

Maximum capacity 5: 3 adults + 2 children; 
2 adults + 3 children.
Minimum capacity: 3 guests



Rooms

Family Junior Suite – Premium Level
44 rooms of 112 m²with views of the sea and/or gardens, top-
quality furniture and materials, and located in four-story 
buildings with an elevator. Each room has a bedroom with a 
king size bed connected to a second bedroom with two 
double beds, all with pillow-top mattresses and a sofa-bed. 
Terrace or balcony with a two-person jacuzzi, air conditioning 
and fan, family mini-bar, Wi-Fi, 32” LCD TV in every bedroom, 
alarm clock radio with iPod/MP3 port, presence detector 
lighting system, safe, coffee maker, microwave, iron and 
ironing board. Two full baths equipped with a hair dryer, 
magnifying mirror, slippers, bathrobes, and relaxing raindance 
shower head. Exclusive amenities and Premium Level services. 

Minimum capacity 4 and maximum capacity 6: 4 adults + 2 
children; 
3 adults + 3 children; 2 adults + 4 children. 

Junior Suite Ocean Front – Premium Level
97 rooms of 67 m² that have been perfectly designed so 
guests may enjoy their stay overlooking the Caribbean Sea. 
They are located in two and four-story buildings with an 
elevator. King size bed or two double beds with pillow-top 
mattresses, sofa-bed, terrace with a private garden or balcony 
with a two-person jacuzzi, air conditioning and fan, mini-bar, 
42” LCD TV, alarm clock radio with iPod/MP3 port, Wi-Fi, 
presence detector lighting system, safe, coffee maker, iron 
and ironing board. Full bath equipped with a hair dryer, 
magnifying mirror, slippers, bathrobes, and relaxing raindance 
shower head. Exclusive amenities and Premium Level services.  

Maximum capacity 4: 2 adults + 2 children; 
3 adults + 1 child; 4 adults. 



Rooms

Suite Ocean Front – Premium Level
24 rooms that cover 154 m2 or 135.26 m2. Facing the sea.
Relax in the jacuzzi on your private terrace or balcony. The 
rooms are equipped with air conditioning and a ceiling fan, a 
king size bed with a pillow-top mattress, a sitting room with 
two sofas, two bathrooms, two 42” LCD TVs, Wi-Fi, alarm 
clock with iPod/MP3 port, hair dryer, magnifying mirror, 
slippers, and bathrobe. An iron and ironing board, coffee 
maker, microwave and safe are also included. Exclusive 
amenities and Premium Level services.  

Maximum capacity 4: 
2 adults + 2 children; 
3 adults + 1 child; 4 adults.

Panoramic Suite Ocean Front – Premium Level
19 rooms that cover 154 m2 or 135.26 m2. Facing the sea.  
Relax in the jacuzzi on your private terrace or balcony. The 
rooms are equipped with air conditioning and a ceiling fan, a 
king size bed with a pillow-top mattress, a sitting room with 
two sofas, two bathrooms, two 42” LCD TVs, Wi-Fi and alarm 
clock with iPod/MP3 port. Full bath with a relaxing shower, 
hair dryer, magnifying mirror, slippers and bathrobe. An iron 
and ironing board, coffee maker, microwave and safe are also 
included. Exclusive amenities and Premium Level services.  

Maximum capacity 4: 
3 adults + 1 child;
2 adults + 2 children; 4 adults.



Rooms

Master Suite Ocean Front – Premium Level
2 rooms of 203.15 m² facing the sea. They are much more than 
just a room because they consist of a bedroom with king size bed 
as well as a 70 m2 sitting room and dining room. Equipped with 
air conditioning and a ceiling fan, two 42” LCD TVs, coffee maker, 
mini-bar, microwave, kitchen, alarm clock with iPod/MP3 port, 
Wi-Fi, desk with a computer and printer, safe, iron and ironing 
board. One half bath and one full bath with a relaxing shower, 
hair dryer, magnifying mirror, slippers, and bathrobe. Two 
jacuzzis: one in the full bath and the other on the terrace. 
Exclusive amenities and Premium Level services.  

Capacity: 2 adults 

Presidential Suite Ocean Front – Premium Level
2 rooms of 954 m². Spectacular sea views. The majestic 
Presidential Suite is made up of three bedrooms: a master 
bedroom with a king size bed and a jacuzzi, a second bedroom 
with a king size bed, and a third bedroom with two double beds. 
Each bedroom has its own full bath, relaxing shower and 
everything guests need to feel at home, such as a hair dryer, 
magnifying mirror, slippers, and bathrobes. This suite has a study 
with a desk, computer and printer, dining room and a sitting 
room in which to relax in exclusive comfort. There is a 66-meter 
pool on the terrace. Air conditioning and fan for staying cool 
while watching one of the four 42” LCD TVs. It is equipped with a 
coffee maker, microwave, refrigerator, mini-bar, alarm clock with 
iPod/MP3 port, Wi-Fi, iron and ironing board, safe and staff 
quarters. Direct access via the elevator; stairs available. Butler 
available upon request.  Exclusive amenities and Premium Level 
services.  

Maximum capacity 6:
2 adults + 4 children; 3 adults + 3 children. 
4 adults + 2 children; 6 adults.



Accessible facilities

The Barceló Bávaro Palace hotel is accessible for all guests, and it has rooms 
that have been specifically designed for the comfort of wheelchair users.
The main hotel entrance does not have any steps. The lobby has a ramp as 
well as two elevators that provide access to the building’s two floors.
The hotel has a total of 14 accessible rooms, which are all located on the 
first floor of buildings 4 and 5, Family Section and Golf Section.
The distance between the rooms and the lobby is 656 feet, with no steps 
along the way and through a hallway that is 58 inches wide at the 
narrowest point.
The width of the hallway in front of guest room doors is 80 inches, and the 
width of room entrances, through a door that opens inwards, is 33.5 inches. 
The facilities at Barceló Bávaro Palace are accessible for all guests and 
include elevators and areas without steps.
The entrance to Barceló Bávaro Palace Casino is a large 72-inch door 
located on the ground level, with no steps.
The Buffet Restaurant has a sliding door that is 69 inches wide and 69 
inches tall.
This waterfront hotel has a solid ramp that provides direct access to the 
beach.
The swimming pools are made of tiles. They have steps with handrails, and 
the water reaches a maximum depth of 6 feet.
The hotel has amphibious wheelchairs, which are perfect for wheelchair 
users and anyone with special needs.
These devices can be used on the beach, in the ocean and in the pools, 
providing guests with the assurance and comfort they deserve.
Please contact our Customer Service Department to use the amphibious 
wheelchairs. An additional fee may apply.

Each room has a balcony that measures 142 inches x 140 inches, with a 
door that is 46.5 inches wide. 
The rooms have beds that can be moved, and include an accessible 
bathroom with the following features:
•Space in front of the door, width: 37.4 inches
•Direction in which the door opens: Sliding
•Entrance width: 35.4 inches
•Steps: No
•Toilet seat height: 17.3 inches
•Handrail next to the toilet: Yes
•Space on either side of the toilet. Left: 41 inches / Right: 9.8 inches
•Space in front of the toilet. Width: 50 inches
•Does a wheelchair fit under the sink? Yes
•Sink. Height from the floor: 32.2 inches
•Height from the floor to the edge of the sink: 27.5 inches
•Shower: Yes
•Does a wheelchair fit inside the shower stall: Yes
•Shower door: Width: 41.3 inches
•Shower width: 45.7 inches / length: 65.7 inches
•Handrails inside the shower stall: Yes
•Flexible shower: Yes
•Seat inside the shower stall: Yes
•Height of light switches and wall outlets: 40.5 inches
•Bathroom dimensions. Width: 82.7 inches x 123.6 inches
•Bathtub: No
•Non-slip flooring: Yes
•Phone inside the bathroom: Yes
•Public restrooms: wheelchair accessible



Gastronomy

3 Buffets

• Miramar: International cuisine
Breakfast: 6:30 am –11:00 am
Lunch: 12:30 pm –3:30 pm
Dinner: 6:30 pm–11:00 pm

• Bohío Dominicano: Dominican cuisine
Breakfast: 7:00 am –11:30 am
Lunch: 13:00 pm –4:30 pm
Dinner: 7:00 pm–10:00 pm

• Buffet Coral–Premium Level & My Barceló: International 
Food
Breakfast: 7:00 am –10:30 am
Lunch: 12:30 pm –3:00 pm

Other restaurants:
•Strikers Sport bar 24h -Snack Bar, North American style
•Hoyo19 Golf Bar -A la carte international restaurant



Gastronomy

A-la-Carte Restaurants
El Coral Sea Food (Fish and Seafood)
Santa Fe Steak House (Meats)
La Dolce Vita (Italian)
México Lindo (Mexican)
Kyoto (Japanese)
La Comedie (French)
La Fuente (Spanish)
Hoyo 19 (American): 07:00 pm – 11:00 pm

Dinner: 06:00 pm – 11:00 pm
Prior reservation required at Guest Services 

Dress code: Formal. No shorts. No sandals

NOTE: 
Reservations according to set up and turns available.
Reservations for groups of more than 12 diners will not be accepted.
In the private rooms of the restaurants (Steak House & Coral), if the 
reservation is for more than 20 dinners, an additional supplement of 
USD15 per person will be applied. Subject to change*
All the restaurants of the BARCELÓ BÁVARO PALACE are included for 
Premium Level guests.



Dress code

Dress Code: Informal
Gentlemen: Formal short trousers or bermudas, shirt with sleeves
and smart shoes or sandals (not rubber). Sportswear or beach
clothes and shoes are not permitted. Applies to: Casino (hats are
not permitted), nightclub, breakfast and lunch at buffets and
restaurant Hoyo 19.

Dress Code: Semi – Formal
Gentlemen: Formal short trousers or bermudas, shirt with sleeves
and smart shoes or sandals (not rubber). Sportswear or beach
clothes and shoes are not permitted.
À la carte dinners at Hoyo 19, Santa Fe and Coral, prior reservation
required at Guest Services or at the Premium Level Lounge.

Dress Code: Formal
Gentlemen: Long trousers, shirt with sleeves and smart shoes or
sandals (not rubber). Sportswear or beach clothes and shoes are
not permitted.
Prior reservation required at Guest Services or at the Premium
Level Lounge.
À la carte dinners at all the restaurants except: Hoyo 19, Santa Fe
and Coral.



Gastronomy

Wine cellars of the Santa Fé Steak House and El Coral 
Seafood restaurants ($)
Wine cellars with facilities for private à la carte dinners for a 
maximum of 14 diners, with prior reservation. 

Wine cellars of the La Fuente and La Comedie restaurants 
($) 
Wine cellars with facilities for private dinners for a 
maximum of 8 diners with prior reservation.



Bars

• Bar Carey located in the main lobby (air conditioned)
• Bar / Coffee lounge, rum and cigars (over 18’s) ($). Certain 

charges apply
• Bar Coco at the swimming pool
• Bar Taino at the swimming pool
• Bar Cielo at the adult pool (over 18’s)
• Bar Bambú at the Barcy Club pool (family sector)
• Strikers Sports Bar (open 24 hours)
• Hoyo 19 Golf Bar
• Bávaro Disco Bar 11:00pm – 3:00am (over 18’s)
• Disco bar The Xone, for teenagers, with non-alcoholic

drinks (13-17 years)
• Black jack bar (Casino), open 24 hours (over 18’s)
• Bar Las Olas 
• Theater bars (2)

Alcoholic beverages for over 18 only



Facilities

• Premium Level VIP Lounge ($)
• Chill out lounge with views to the Caribbean Sea
• Four swimming pools, including kid’s pool, pool for adults

and semi Olympic pool
• Barcy Water Park with water castles, water slides and 

cascades in the swimming pool
• Pirates Island Water Park with wave pool ($) FREE WIFI 
• Mini Club (3 a 12 years, open from 9:00am to midnight)
• The Xone disco for teenagers.  Non-alcoholic drinks (13-17 

years)
• Towel and sun lounger service at beach and pool area
• Daytime and evening entertainment for adults and 

children
• Shopping center ($)
• Casino Bávaro, open 24 hours (for over 18s) FREE WIFI
• Vacaciones Barceló (excursions and transfers)
• Bowling Center ($). 15 minutes of free WiFi at the Cyber 

Corner
• Escape Room ($)



Facilities

Various

• Bávaro nightclub with drinks all-inclusive from 
11:00pm to 3:00am. (for over 18´s)

• Currency Exchange in reception area.
• Casino Bávaro, open 24 hours. FREE WIFI 4am-7pm
• Free train to get around the complex
• Oratorio Virgen de San Salvador Church
• Daily show in the Grand Bávaro Theater
• U Spa (for over 16´s)
• Vacaciones Barceló

Sports

• Non-motorized water sports on the beach (see 
description in water sports section)

• Gym with spinning and aerobics area (for over 14´s).
• 4 tennis courts and 2 multisport courts (soccer, 

handball, basketball, volleyball)
• Professional soccer pitch 100 x 55 m.
• Semi-professional baseball pitch 60 x 60 m
• 18-hole golf course, from 10:00 am to 6.00 pm (free of 

charge), from 6.00 pm to 11:00 pm with an additional 
charge ($)

• 2 Paddle courts
• Beach volleyball
• Water polo
• Aerobics
• Ping Pong
• Table tennis



Water
activities

The Barceló Bávaro Grand Resort water activity center is 
the most comprehensive in the Punta Cana area. The 
water activity center can be found at the Hotel Barceló 
Bávaro Palace. Our centers have specially trained staff 
and offer a wide variety of activities for you to enjoy. 

All Inclusive Activities: 

• Kayaks. 
• Aquabike
• Snorkel masks at the swimming area
• Basic windsurfing equipment
• Sunfish (sail boat)
• Basic catamaran sailing (Hobie Wave)

Activities with additional charge ($):

• Windsurfing lessons 
• Catamaran sailing lessons
• Sunfish sailing lessons
• Catamaran excursions
• Professional scuba diving lessons (PADI)
• Professional scuba diving
• Boat tours
• Glass bottom boat excursions
• Banana boat excursions
• Water ski 
• U-Tube (crazy ball)
• Coral reef snorkeling
• Paragliding
• Speed boats



Services available with 
additional charge ($):

• Business center
• Internet Access and WIFI
• Shopping mall with handicrafts, multi-brand boutiques, 

jewelers, drug store, Logo Shop and photo shop
• Duty free
• Barceló The Lakes, 18-hole golf course designed by the 

renowned P.B Dye 
• Golf lessons
• Spa with hydrotherapy circuit and health and beauty 

treatments (over 16 years of age)
• Motorized water sports
• Open air romantic dinner
• Nanny Service
• Laundry service
• Convention center (further information at Barceló 

Bávaro Convention Center)
• Wedding packages
• Escape Room 
• Bowling Center 

• Barceló Club 
• Vacaciones Barceló, car rental, taxi service. Medical 

services and ambulance 24 hours
• Water Park Pirates Island, with wave pool

NOTE: Additional charge for drinks not included / U Spa 
products and services / Golf / B Shop – beach / articles 
from the B-Man and B-Woman stores must be paid for 
directly with a credit card or charged to the room with 
prior card guarantee, or in cash at the Front Desk.

Room Service 24 hrs

Menu to choose from in all the guest rooms in the 
complex, service with additional charge for standard 
guests. 
Food orders are included for Premium Level guests, 
additional charge for alcoholic drinks.

Note: Pets are not permitted on the complex.



Premium Level

Premium Level is the concept of exclusive services and 
facilities that has been developed by Barceló hotels in order 
to meet the expectations of distinguished guests. Some of 
the services it includes are: 

• Personalized check-in and check-out in the exclusive 
Premium Level lounge area

• Exclusive concierge in the Premium Level Lounge 
and personalized attention in the two mini-lobbies

• Buffet breakfast, canapés, and beverages in the lounge
• International newspapers and Internet in the lounge
• 24-hour VIP room service
• Rooms with the best sea views
• Bottle of rum upon arrival
• Pillow menu
• Free WIFI
• Aromatherapy menu
• 45 minutes of hydrotherapy on the U SPA included every 

day



Premium Level

• Exclusive amenities and mini-bar
• Turndown service
• Free Wi-Fi
• Express laundry service without an additional surcharge
• Exclusive cocktail from the Management (once a week)
• Free entry to the Pirates Island Water Park
• Logoshop souvenir and surprise gift for children younger 

than 12 years
• Access to all the facilities and services at Barceló Bávaro 

Beach (Adults only)
• All the a-la-carte restaurants, with no limits or additional 

fees
• Priority booking for restaurants, golf, spa, beach 

massages, private dinners, ballrooms, and tours
• Entry to the U-Spa jacuzzi area 45 minutes daily + 10%

discount on U-Spa services
• 10% discount on land tours (restrictions apply)
• Late check-out (subject to availability)



Family Club

Family Club is a package that has been especially created for 
the entire family to enjoy a perfect vacation, with exclusive 
benefits and fun alternatives for everyone. 

Family rooms:
Rooms with two bedrooms to establish independent areas 
for adults and children:
• 180 Family Rooms
• 44 Family Junior Suite Premium Level rooms
• 64 Family Duplex rooms

Special mini-bar for families that includes an array of juices, 
cereals, and milk. 
Microwave in the room.



Barcy Club

Barcy Club is a space designed especially for the little ones.
Full entertainment programs to keep the little ones busy 
and ensure they enjoy a fantastic vacation.

And in addition...
Barceló Kids beach kit*: mini beach bag, Barcy T-shirt.  
Special turndown service just for kids.   Activities supervised 
by qualified entertainers.

1 free access to the Pirates Islands Water park**
Note: * One unit per child.
** Minimum stay 4 nights



U Spa

U SPA Barceló Bávaro Grand Resort, a unique setting in the 
Dominican Republic where you will rediscover the concept 
of well-being, health and beauty whilst you enjoy one of our 
treatments, relax in our water therapy circuit or care for 
your body and mind in our fitness area.
Personalized attention in a relaxed, sophisticated ambience.  
Soft candlelight, subtle and relaxing music with pleasant 
sounds of nature, the sweet aroma of incense and essential 
oils… all this and more contributes to create the ideal 
ambience for complete relaxation.

Beauty treatments, relaxing, therapeutic and sports 
massages; hydrotherapy circuit, pool with thermal water, 
sauna and steam bath, Vichy shower; hydro-massage tubs 
with hot and cold water (for over 16´s). 

Please use this link for reservations: bavaro.uspa-
gte@barcelo.com

mailto:bavaro.uspa-gte@barcelo.com


Casino Bávaro 24/7

The best game tables and the most exclusive services at 
our casino:

• One of the best casinos in the Dominican Republic
• 24/7 casino for 18 and older
• Game tables for all preferences
• More than 150 slot machines
• FREE WiFi
• Digital tables
• VIP area for smokers
• Daily Texas hold 'em tournament
• Daily raffle
• Live music between 9:00 PM and 10:00 PM
• Live entertainment



The Lakes Golf Course

Designed by P.B. Dye. 18 holes, par 72 

Re-designed in 2010 by the renowned architect P.B. Dye, the 
championship golf course crosses through a lush mangrove 
forest that includes 25 lakes as well as 122 strategically 
positioned sand traps. 

The design capitalizes on the natural beauty of the Bávaro 
area by incorporating native plants and species around the 
meticulously manicured greens to provide the best playing 
surface that meets the highest industry standards.

At 6,655 yards from the professional tees, the 18-hole, par-
72 championship course is the newest and most popular 
course in the Bávaro and Punta Cana region. 



The Lakes Golf Course

Dress Code

Men:
Polo shirt with a collar and sleeves, dress shorts (Bermuda 
shorts) or slacks, golf shoes with plastic spikes or tennis 
shoes.

Ladies:
Blouse with a collar and sleeves, Bermuda shorts or dress 
shorts, skort, golf shoes with plastic spikes or tennis shoes.

The following is not permitted: 
Attire such as jeans, bathing suits, t-shirts, sleeveless shirts, 
workout attire and running shorts.
Shoes that are potentially dangerous for use in the golf 
course or that could damage the course or the practice 
areas in any way are not permitted.



Convention Center

The tropical atmosphere of Playa Bávaro and the Barceló 
Bávaro Grand Resort house the Barceló Bávaro Convention 
Center, the largest and most cutting-edge convention center 
in the Dominican Republic. It has extensive experience in 
hosting important events and is 20 minutes from Punta 
Cana Airport. 



Convention Center

• Meeting rooms
• Capacity for up to 5,000 guests
• Outdoor spaces for hosting events
• Over 11,500 m2 make up 13 meeting rooms with 

different features and panels in order to subdivide 
them for a total of 24 rooms

• State-of-the-art audiovisual equipment
• ICCA Member 

Services: 
Internet (Wi-Fi) in the meeting rooms

The Casa Club at Barceló Bávaro Palace has a total of 
eight multi-purpose meeting rooms that can be divided 
into 13 rooms to house all types of events: cocktails, 
seminars, conventions, and banquets, all with a wide 
array of kitchen services and storage areas. 

• Capacity for up to 1,375 guests
• Outdoor spaces for hosting events
• Over 1,000 m2 make up a total of eight meeting rooms 

with different features
• State-of-the-art audiovisual equipment
• ICCA Member

Services:
Internet (Wi-Fi) in the meeting rooms



Shopping Center ($)

A wonderful shopping center that has 40 stores options so 
you can find everything you are looking for in one place.

• Gift and craft shops
• Jeweler’s shop
• Multi-brand boutiques
• Duty free shop
• Car hire
• Pharmacy
• Golf shop
• Beach shop
• Excursions



Escape room ($)

Escape Room is the perfect activity for people who love enigmas and 
intrigue. Over the course of 60 minutes, participants delve into the 
game’s reality to feel like movie heroes. There are two rooms with 
space for up to 8 people. A maximum of 10 players can participate in a 
single room as long as they are from the same group. Each room 
features a different type of game that involves finding clues and solving 
brain teasers to surpass the obstacles and escape.

Games available at Escape Room:

Temple of Secrets: 

This game invites participants to get in touch with their inner detective. 
They must solve riddles and put together all the clues to escape from 
the temple in which they are trapped.

Blackbeard’s Revenge: 

The perfect activity for people who love mystery films. Have fun with 
friends, your other half or anyone who can get past all the obstacles of 
a furious pirate.



Escape room ($)

Once the game begins, you will have 60 minutes and one goal: to 
ESCAPE.

GAME RULES

• A desire to have fun and put your skills to the test
• Duration: 60 minutes
• In the event of an emergency, you may leave the game immediately
• Two-player minimum per room
• One language per room
• Participants must arrive 15 minutes before their booked game time
• Free admission for children between the ages of 2 and 5 years 
(accompanied by a ticket-holding adult)

For additional information, please contact: 
bavaro.escape@barcelo.com



Bowling Center ($)

Designed so that both adults and children can enjoy the 
fun experience that is the world of bowling. The 4 
modern lanes encourage family and friends to have fun. 
The Bowling Center is located next to the Sport Bar, 
creating the perfect environment for everyone to enjoy 
themselves.  

Games and slot machines: 

· Electronic games that have a prize system with tickets 
The better your score, the more tickets you win and you 
can exchange them for prizes (at the concession office)  
· Racing and combat simulators, where you can compete 
against your opponents  
· Sporting: great variety of attractions such as Air Hockey



Barceló Club

This program is designed so you can get the most out of your 
membership with BARCELÓ CLUB. Here is the information of 
everything you need to know about your Vacation Investment.

BENEFITS TO PARTNERS:
• Personalized attention
• Distinctive bracelet.
• Reservations at the thematic restaurants prior to your arrival.
• 25% Room Service.
• 25% Restaurants and Bars. (in extra consumption)
• 2X1 U SPA Services
• 25% Pirate Island Water Park and Bowling Center
• 15% Discounts on Tours with Barcelo Holidays (restrictions 

apply in interactions with dolphins and air).
• Exclusive use for Breakfast and Lunch of Rest. Coral, with 

Gourmet Gastronomy
• Special price prior to your arrival through the Internet and 

Pirate Island Water Park.
• All the discounts indicated above are not combinable with 

other promotions in force at the Hotels.

More Info in: barceloclub.bavaro@barcelo.com

mailto:barceloclub.bavaro@barcelo.com


Vacaciones Barceló ($)

Vacaciones Barceló Destination Services is a network of receptive 
travel agencies with a long experience of more than 25 years in 
Latin America.
The main characteristic of Vacaciones Barceló is the flexibility to 
adapt to the specific requirements of each client, emphasizing 
continuous quality control over the wide variety of services we 
offer.

• Assistances for passengers and transfers (air and land) regular 
and private to all hotel areas of the country
• Modern transport vehicles with the highest insurance coverage.
• Highly qualified personnel and experience. Representatives and 
guides with command of Spanish, English, French, German, Italian, 
Russian and Portuguese
• Department of Congresses and Incentives, with staff specialized 
in groups and events
• Extensive program of tours, regular and private, excursions and 
circuits and possibility of programming exclusive activities



Vacaciones Barceló ($)

Part of our proposal for regular tours includes:
Santo Domingo Full day
Saona Island + Altos de Chavón
Catalina Deluxe
Dolphin Island
Seaquarium
La Hacienda
Manatí Park
Buggies Macao
Coco Bongo Show & Disco / Discoteca Imagine
Catamarán Bebe / Catamarán VIP Cap Cana
Bavaro Adventure Park
Helicopter Tour
Diving / Sea Fishing
Marinarium
Bávaro Runners
Jeep Safari
Juanillo VIP
Hoyo Azul Eco Tour
Canopy Adventure y Canopy Extreme
Monkeyland
Reef Explorer
Scape Park
Sunshine Cruise
Samaná 



¡I do!

Imagine getting married at a spectacular destination. All the 
elements of the experience will remain in your memory forever, 
so include everything to avoid unexpected last-minute expenses. 
The wedding will be so sensational, that you’ll know it was 
handled by a Barceló hotel. As a renowned leader in the 
destination wedding category, Barceló Hotels & Resorts is proud 
to be your host for such a monumental occasion. We adapt our 
services to the preferences of each couple, and our magnificent 
locations with sea views reflect a unique and individual style. 



Honeymoon

The honeymoon is equally special, imagine giving your 
partner admiring beautiful beaches, each property Barceló 
offers a honeymoon package as unique as the Resort itself.

Honeymoon Package:
In Love  - Free*-

• Complimentary upgrade to the next room category 
(subject to availability) **

• Priority at the check in and late check out (until 3:00pm, 
subject to availability)

• Continental breakfast in the room the day after arrival
• One bottle of sparkling wine and Petit Fours basket 

delivered to your room
• Honeymooners t-shirts (one per person)
• 15% discount in our U Spa services*
• 10% discount in tours with Vacaciones Barceló*

* Discounts not cumulative with”Resort Discount”
** Does not apply to Master Suite Oceant Front-Premium Level and 
Presidential Suite Ocean Front-Premium Level. No Premium Level services 
apply.



Honeymoon

Forever in Love ($) 

In addition to the In Love package, it also includes:

• Romantic dinner on the beach
• 25-minute relaxing massage for the couple in the U-Spa 
duo-wellness room
• 10% discount on the honeymoon photo session with the 
Photo Shop

Restrictions:
The couple must book at least three nights and provide a 
marriage certificate that is dated up to four months.
Bookings and vouchers must specify “Honeymoon” and the 
name of the selected package.
Valid at all the hotels in the resort, excluding family-category 
rooms.
The tour discount may not be applied to aerial activities or 
to those involving animals.
Price of the Forever in Love package, per person.



Sweet Sixteen 16

Make your birthday an unforgettable memory, in the best 
environment and with unbeatable facilities.

Sweet Sixteen Package ($)

On arrival
• Upgrade to the next highest room category*
• Dinner at one of the à la carte restaurants**
Day of the party
• 16 th birthday celebration coordinator
• Party and private dinner in a banqueting suite for 3 hours with

special menú and waiter service
• Banqueting suite montage (tables, banqueting chairs dressed in 

white, White table linen, colored bows)
• Standard table decorations for the dinner
• Welcome cocktail on arrival at the banqueting suite
• Wristband for the birthday girl (roses or tropical flowers)
• 16th birthday cake with icing
• Dessert table with 4 choices for the reception dinner
• Goodbye Teddy Bear! Special beauty salón package for the

birthday girl: hairstyling, make-up, manicure and pedicure
• Special room décor for the birthday girl on the night of the

party

*Subject to availability and only applicable to the birthday girl’s room.
**Subject to availability, maximum 20 guests.



Sweet Sixteen 16

Restrictions:

• Services included in this package cannot be exchanged for 
other services and they are exclusively for clients staying at the
Barceló Bávaro Grand Resort

• Guests who are not staying at the hotel must pay for a “Day 
Pass”

• Once payment has been made for the package and extras, 
there will be no refund

• Rooms are not included in the Sweet Sixteen package
• US $ 300.00 deposit is required to secure the date
• Services not mentioned in the package are available with an 

extra charge




